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stampwallet
introduction

Thank you for joining Stampwallet!

A whole new world full of opportunities just 
presented itself to you! You now have a simple 
and innovative loyalty system implemented in 
your store. But what is the best way to make 

the most out of Stampwallet?
- 

This manual is meant to give you tips and 
tricks in order to get the best for you as well 

as your customers.
-

Once your company is completely synced 
with the methods and system of Stampwallet, 
you can boost your volume and revenues  like 

never before!
- 

Did you know that when you increase your 
loyal customers with 5%, your profits grow 

with a staggering 25% to 125%!



stampwallet
Basic principles

Your store is now available in Stampwallet! But 
how do you make the best use out of it and how 
will your customers know they can start saving?

First of all it is important that your customers 
know that you make use of Stampwallet. We, as 
Stampwallet, can only do this much in order to 
trigger your customers to save stamps at your lo-
cation. Therefore it is important that you verbally 
trigger your customers to download the app and 
start saving and consequently train your employ-
ees how to give stamps away. 

We will provide you with flyers and a door-sticker. 
It is important that the flyers are presented nicely 
on a place that easily catches the eye, as well as 
the door-sticker. Once your customer is allowed 
to receive (a) stamp(s), you are the one who needs 
to be able to explain how to download the app, 
and how to add your store to their wallet! The 
following pages explain this step-by-step. 



stampwallet
How to start using Stampwallet

Step 1
Download the app ‘Stampwallet’ in either the App-
store (Apple) or Google Play-store (Android)

Step 2
Open the App

Step 3
Register through either Facebook or Personal 
details

Step 4
Add the store you want to your wallet by:
 - clicking on the ‘magnifying glass’;
 - search store through either nearby, map, or all;
 - click on the store you want to add to your wallet;
 - click on ‘add store to my wallet’.  



stampwallet
How to start saving stamps using ‘clicks’

Step 5
- wait until the phone is connected to the ibea-
con (purple cirkle is visible); 
- wait for the employee to click on the ibea-
con and ensure that the phone has registered 
the click (the purple circle shows the amount of 
clicks/stamps);
-click on the purple circle.

The stamps are now added to the savings card!

Step 1
Open the app ‘Stampwallet’

Step 2
Click on the store you want to receive (a) 
stamp(s) for

Step 3
Click on ‘receive stamps’

Step 4
Click on ‘receive clicks’



stampwallet
How to start saving stamps using QR codes

Step 5
Click on ‘tap to scan’

Step 6 (when receiving stamp per amount spent)
Click on the line to fill in the amount you spent.

Step 7
Scan the QR code, presented by the store        
employee. 

The stamps are now added to the savings card!

Step 1
Open the app ‘Stampwallet’

Step 2
Click on the store you want to receive (a) 
stamp(s) for

Step 3
Click on ‘receive stamps’

Step 4
Click on ‘QR code scanner’



Training
Allignment with your current operations

- do a role play as if a real customer comes 
by who wants to start saving stamps and guide 
him/her step-by-step until the first stamp is 
received (do the same to redeem a card)

- Ensure that every customer can start saving 
stamps and that, with each bill paid, the em-
ployee insists on giving him/her a stamp. 

- Repeat this process once per month to keep 
the quality of processes on the same level as 
well as training new employees.

After the installation has taken place, it is 
important that everybody knows how to hand 
out stamps and how to trigger your customers 
to start saving!

The following steps are important:

- after the installation, give a presentation to 
all employees so they know the ins- and -outs 
of the new system.



Promotion
How to promote Stampwallet?

Once you have promoted the installation, we 
advise to make a post every week to keep 
reminding your customers to use stampwallet 
and to keep saving. Additionally, every cus-
tomer that has your store in their wallet, you 
will have access to their email address. 

Imagine having a database of hundreds of 
email addresses that you can send your new 
promotion to!

Apart from letting your in-store-customers 
know that you make us of stampwallet, it is 
of great importance that your out-store and 
potential customers know this as well!

Therefore we advise you to promote the 
installation of Stampwallet on all marketing 
channels that you make use of such as; Face-
book, Instagram, and your website! Don’t 
forget, the more customers who save stamps 
in your store, the more returning customers 
you’ll get, and the bigger your user database 
will be!



Promotion
Available material

Once again; in order to make customers aware 
of the fact that stampwallet is available in a 
store or shopping area and to instruct them 
on how to use it, we developed promotion 
material for in stores or malls.

Posters ‘stampwallet available’
Flyer for at registers with a ‘how to use’ guide
Stickers for windows or doors
This manual (guide for retailers)

Most important: enthousiastic retailers to 
encourage customers to save discounts with 
stampwallet!



Stampwallet
Why is it valuable for you?

Customers simply like to save stamps for 
discounts and prizes. That’s a fact. However, 
the essence lays in enlarging your volume of 
customers and retaining them. Here some        
statistics regarding how important it is to 
make your customer loyal to your company:

It costs FIVE TIMES more to acquire new customers than it 
does to keep current ones.

Reducing your customer defection rate by 5% can increase 
your profitability by 25% to 125%

80% of your company’s future revenue will come from just 
20% of your existing customers

The probability of selling to an existing customer is 60–70%. 
The probability of selling to a new prospect is 5-20%

Returning customers spend on average 67% more than first-
time customers

Disloyalty stunts company growth by 25-50%.

48% of consumers say that the most critical time to gain their 
loyalty is when they make their first purchase



Stampwallet
Questions & Answers

 We at Stampwallet strive to constantly give 
you the best products and service. Therefore 
we are continuously redeveloping our prod-
ucts and keep you updated on any new fea-
tures or services that we offer. To do this in 
the best manner possible, we prioritize clear 
and consistent communication lines with you. 

Whenever something is unclear for you, you 
can always check our helpdesk which you can 
find at ‘helpdesk.stampwallet.io’. However, 
if you still have any questions, please don’t 
hesitate to contact us through either a phone 
call, email, or visit us at our headquarters.

Address: Bitterstraat 17, Willemstad
Phone:  +5999 846 0599
Email:  helpdesk@stampwallet.io 



www.stampwallet.io
info@stampwallet.io
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